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United Way of the Bay Area




An Equal Opportunity Employer Committed to a Diverse Workforce

Job Description 
Job Title: 
Director of Evaluation
Department: 
Evaluation and Insight
Reports To: 
VP, Evaluation and Insight
Classification: 
Exempt Management

Summary

Support the Evaluation and Insight team in its efforts to provide consistent data collection, evaluation and reports that result in high-quality strategic analysis to enable data-driven decision making. The Director of Evaluation plays an important role in enabling UWBA to meets its objective of cutting poverty in half by 2020 as well as live its values including continuous improvement, accountability and transparency. 

Responsibilities
The Director will support the Department in its four main areas of work:
(1) United Way Program Evaluation: Leverage data & evaluation to create meaningful interpretations and easy-to-digest reports of United Way of the Bay Area-run programs, such as SparkPoint

· Assist with creation of evaluation plans for departments. 

· Analyze quantitative and qualitative data for United Way programs. Integrate multiple data sources, perform analysis using descriptive and inferential statistics, and independently interpret data.
· Conduct literature reviews for key topics relating to our programs and their objectives.
· Work with VP of Evaluation + Insight and program staff to build data tracking, evaluation and reporting.  

· Co-author evaluation reports with VP of Evaluation + Insight that include actionable insights to improve operations and results, which include graphical and tabular displays of information as well as narratives.

(2) Collective Impact
 Partnerships: Assist the VP of Evaluation + Insight in the work of developing shared metrics/indicators, data collection processes and evaluation capacity to align multiple, cross-sector partners toward the goal of cutting poverty in half.

· Provide the VP of Evaluation + Insight with information to support identification of the metrics, and establishing the baseline metrics.
· Play a key role in defining and maintaining the on-going data collection processes.

(3) Field Building: Develop reports and briefs about issues related to poverty to build field knowledge

· Conduct research and contribute to/author reports tied to our Roadmap to cut poverty in the Bay Area (e.g., reports on target populations, strategies, case studies) 
· Work with VP of Evaluation + Insight and marketing team to publish reports, online blog articles, letters to the editors, donor-facing materials and other online and print materials to educate residents about poverty and its causes/solutions
· Continue to build expertise and competencies in the field of evaluation that can help improve the capacity of program monitoring and evaluation for UWBA and its partners.

· Assist VP of Evaluation + Insight in the department’s nonprofit evaluation capacity building efforts, including developing content for convenings of community based organizations.
(4) Internal Operations: Work with VP, Evaluation + Insight to deliver the dashboards and reports for various departments, initiatives and the organization as a whole

· Contribute to the evaluation and tracking of consistent metrics for decision making.
· Oversee one staff person that conducts research for the Development staff, including donor briefings.  Help staff build systematic, analytical reports for more thoughtful prospect research.
Requirements
· Masters in related field and 3+ years experience in research, data analysis and reporting,; or 7+ years experience in research, data analysis and reporting, 
· Demonstrated experience researching, analyzing, and reporting data and turning data into actionable insights,
· Demonstrated expertise with poverty in the Bay Area including an understanding of the population in poverty and services for the population preferred.
· Advanced expertise and fluidity in data analysis and ability to utilize diverse data sets 
· Experience in program evaluation.
· Demonstrated experience in publishing high-quality reports and materials for various audiences both internal and external
Skills  

· Ability to communicate effectively orally and in writing to different constituents using various mediums including visual graphics, PowerPoint, written plans, etc.

· Expertise in statistical analysis package such as SPSS or Stata

· Advanced expertise in Microsoft Excel 

· Understanding of databases and their structures

· Advanced expertise in leveraging, analyzing and manipulating publically available data sets such as Census.gov, bls.gov, etc.
· Creative and innovative in presentation of information.  
· Staff supervision experience desired but not required.

Salary:

$55,000 to $60,000 annual plus a great benefit package

PHYSICAL DEMANDS: The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or feel; reach with hands and arms; and talk or hear. Specific vision abilities required by this job include close vision, color vision, and ability to adjust focus.
� Collective Impact,” John Kania and Mark Kramer. Stanford Social Innovation Review. Winter 2011.





