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United Way’s 2-1-1 information line handling hundreds of overflow calls from 2-1-1 Louisiana 

 
SAN FRANCISCO, Sept. 4, 2008 -- United Way of the Bay Area (UWBA) today announced that 

its 2-1-1 Bay Area call center in San Francisco is handling hundreds of overflow calls from  

2-1-1 Louisiana.  Calls to the community information line have surged from Hurricane Gustav 

evacuees seeking help, as they face numerous challenges while attempting to return home. 

 

“United Way's 2-1-1 call center in San Francisco was able to spring into action quickly, thanks 

to disaster preparedness and response agreements that are in place among United Ways and 

other 2-1-1 providers around the country,” said UWBA 2-1-1 Director Ed Schoenberger.  “We’re 

taking hundreds of calls from people who need food, shelter, medication and help with 

transportation.  Many are stranded with most gas stations, pharmacies, grocery stores and 

other basic services still unavailable.”  

 

To handle the overflow of calls from 2-1-1 Louisiana, UWBA is providing up to 24 phone lines, 

tripling daily capacity at its 2-1-1 call center in San Francisco.  In addition, dozens of United 

Way staff will work in the call center over the next several days.   

 

2-1-1 Bay Area is prepared to answer calls from Gulf Coast residents asking about: 

 return routes,  

 shelters, food and other basic needs, 

 financial assistance, 

 social services,  

 family reunification and status, and 

 other related information.  
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Currently, UWBA is not seeking volunteers to staff its 2-1-1 Bay Area call center. This may 

change, however, due to the unpredictable circumstances of the storm’s aftermath and 

recovery efforts. 

 

Bay Area residents who wish to help can donate online at www.uwba.org to support United 

Way’s 2-1-1 call center and its capacity to step up in times of disaster. Donations will also help 

2-1-1 direct Bay Area residents to social services that meet their day-to-day needs. 

 

“When a local 2-1-1 -- like 2-1-1 Louisiana -- experiences a significant surge in calls during and 

after a disaster, there are several other 2-1-1s beyond the disaster zone that are ready to 

handle the overflow,” said UWBA CEO Anne Wilson.  “When the next big earthquake strikes 

the Bay Area, it is nice to know that our 2-1-1 partners around the country will be ready to help 

us, just as we are extending help to those in the Gulf Region.”  

 
 
About 2-1-1 
Launched throughout the Bay Area in February 2008, 2-1-1 is an easy-to-remember, toll-free phone 
number that connects callers with local community services, such as food, shelter, counseling, 
employment assistance, quality child care and more.  During a disaster, 2-1-1 provides critical 
information about evacuation routes, food and shelter, as well as support with finding new jobs and 
permanent housing during long-term recovery. 2-1-1 is confidential and available 24 hours a day in more 
than 150 languages.  2-1-1 Bay Area is operated by United Way, Eden I&R, and Contra Costa Crisis 
Center.  For more information, visit www.211BayArea.org. 
 
About United Way of the Bay Area 
United Way of the Bay Area (UWBA) seeks to advance the common good by creating opportunities for a 
better life for all, focusing on the three key building blocks of education, income and health.  United Way 
and its partners seek to create lasting community change by addressing the underlying causes of the 
Bay Area’s most significant issues.  Living United means being a part of the change.  Give. Advocate. 
Volunteer.  Founded in 1922, UWBA serves Alameda, Contra Costa, Marin, Napa, San Francisco, San 
Mateo and Solano Counties.  For more information, please visit www.uwba.org. 
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